
 
DEPARTMENT OF EMERGENCY SERVICES AND PUBLIC PROTECTION 

JOB OPPORTUNITY 

INFORMATION TECHNOLOGY ANALYST 2 
 

PLEASE FOLLOW THE SPECIFIC APPLICATION FILING INSTRUCTIONS AT THE BOTTOM OF THIS PAGE! 
 

Open To: Lateral Transfers and Candidates on a Current Exam Certification List  
 

Location:  Middletown 
 

Job Posting No:  80440 
 

Salary:   $72,762 - $92,208 (New hires to state employment start at the minimum salary range) 
 

Closing Date:  Tuesday, September 2, 2014 (Incomplete or late application packages will not be considered) 
 

Eligibility Requirement:  
Candidates must have applied for and passed the INFORMATION TECHNOLOGY ANALYST 2 exam and be on the 
current certification list promulgated by the Department of Administrative Services for this classification.  State 
employees currently holding the above title or those who have previously attained permanent status may apply 
for lateral transfer.  Applicants will not have the opportunity to take the exam prior to the above closing date to 
qualify for this particular vacancy. 
 

The Department of Emergency Services and Public Protection is seeking a results-oriented, team player with strong 

systems analysis, development and project management skills for an IT Analyst 2 position. 
 

The person who serves in this technical position will work closely with various units to automate and/or streamline existing 

systems, develop new systems that enhance statewide emergency services and achieve significant improvements in 

agency support staff productivity and efficiency. 
 

Responsibilities include, but are not limited to, the following: 

 Manage multiple information systems projects simultaneously that automate manual processes and 
 reduce/eliminate existing backlogs across the agency’s units 

 Increase the department’s portfolio of online services 

 Drive greater collaboration and information sharing amongst federal, state and local partners  

 Implement strategic application development, testing and staging environments at HQ data center 

 Enhance the performance and value of existing unit databases 

 Migrate legacy databases to a more robust and secure platform 

 Enhance the agency’s IT security and disaster recovery posture 

 Work with Agency Data Officer to promote and support State of CT Open Data Initiative 

 Migrate department Intranet site to a more strategic and collaborative platform 

 Serve as an agency technical contact for all CJIS-related projects, including the CT Information Sharing System 
 (CISS) 

 Enhance department information systems to better leverage social media 
 

Preferred Skills: 

 Experience with managing large, complex, public safety information systems projects (PMI certification  a plus) 

 Experience with gathering requirements, developing use cases, test cases and plans 

 Experience with Java, .Net, XML, DB2, and SQL programming 

 Experience with data migration including data analysis, mapping and converting data to Microsoft SQL   Server 

 Experience configuring COTS products including the use of rules engines 

 Experience with designing and developing Microsoft SharePoint sites and workflows 

 Experience with developing mobile applications and/or modifying systems for mobile use 

 Experience with enterprise document management platforms (i.e. FileNet) 

 Familiarity with leading commercial and open source Web applications and servers (i.e. WebSphere 
 Application Server) 

 Familiarity with Web 2.0 collaboration and social media tools (i.e. SharePoint, Facebook, Twitter, etc.) 

 Strong oral and written communication skills 
 

Note:  The filling of this position will be in accordance with reemployment, SEBAC, transfer, and promotion employment 
rules, if applicable.   
 

Application Instructions:  
Interested and qualified candidates who meet the above requirements should submit a cover letter, resume, CT-HR/12 
(State Application) & CT-HR/13 (Addendum), and two (2) letters of professional references from current and/or previous 
supervisors. State employees must submit two most recent performance appraisals in lieu of references by Tuesday, 
September 2, 2014, close of business to: 
 

The Department of Emergency Services & Public Protection 
1111 Country Club Road, Middletown, CT 06457-9294 

Attn:  Felicia M. Emanuel, Principal Human Resources Specialist 
Fax: (860) 685 – 8356 

 

If faxing your packet; original to be mailed.  Please note that due to the large volume of applications received, we are 
unable confirm receipt of applications.  
 

Candidates who have been selected for employment with the Department of Emergency Services & Public Protection are 
subject to a detailed background investigation, including a criminal check, federal and reference checks.  Selection for 
employment is contingent upon satisfactory completion of the background investigation. 
 

The State of Connecticut is an Affirmative Action/Equal Opportunity Employer 
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